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Accommodation Details 

General information 

 

Accommodation name Hotel Vasari Palace 

Typology  Hotel 

Address Via Bernardo Cennini 11 

City Florence FI 

Contacts Tel. +39 055 212753 - Fax +39 055 294246 

info@hotelvasari.com 

Website www.hotelvasari.com/it/ 

WCAG 2.1 compliant accessible 
website 

NO 

Online bookings YES 

Short description The structure, housed in an ancient eighteenth-century 
monastery, has 27 rooms furnished in poor art style, with 
walnut wood or matching furniture, embellished with hand-
painted details. Each room is also distinguished from the 
others by the full-length vintage print on the door. The image, 
enclosed in a golden frame, creates the illusion of physically 
entering the art, every time you enter the room. Some of them 
overlook Via Faenza, an ancient medieval street, once home 
to several monasteries and places of worship, custodians of 
important works of art. Others have an internal courtyard and 
enjoy the view of the nineteenth-century Villa Strozzi-Ridolfi 
(now Palazzo dei Congressi) and the adjoining park. 

. 

The hotel has 27 rooms, 2 of which are suitable for guests 
with reduced mobility. 
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Please note The following information refers to the date of verification shown at the bottom 
of each sheet. The Association is not responsible for any significant changes made by the 
property after the visit.  
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Arrival at the property 

How to reach the property 

 

By car From the North (airport area): 

https://goo.gl/maps/aQn8RmicfCq 

From the south: 
https://goo.gl/maps/dhEJ2Qgzg3s 

https://goo.gl/maps/aQn8RmicfCq
https://goo.gl/maps/dhEJ2Qgzg3s
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Pay attention to the route to follow to reach the 
hotel, as much of the center of Florence is 
subject to traffic restrictions, with a relative 
penalty for violating these limitations.  This 
route allows you to reach the hotel without going 
through any telematic gate. Please follow these 
instructions carefully as crossing each 
electronic gate involves a fine of about 90 
euros. 

Access to the car park can be difficult for large 
SUVs and particularly long cars, despite the fact 
that the access corridor is sufficient for a van to 
pass through. 

By plane   

Assistance service for people with disabilities    YES   

Embarkation/disembarkation of passengers 
with reduced mobility 

   with courtesy chair and ambulift/finger   

 

Tactile paths for the blind and visually 
impaired 

   YES  

There is a toilet room accessible with grab 
handles 

   YES  

By train  

The nearest station The Firenze - Santa Maria Novella railway 
station is a 260-metre walk from the Hotel 
Vasari Palace 

Assistance service for people with disabilities    YES  

By tramway  

Nearest stop The closest stops to Hotel Rex are Unità on T2 
and Valfonda on T1. 

Eventual notes  

 

 

Path from the private/public car park to the entrance 
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Presence of private parking YES 

Presence of parking space reserved for 
people with disabilities 

NO 

Type of flooring of the private parking lot Wrinkled tiles 

Public parking nearby NO 

Presence of parking space reserved for 
people with disabilities in the public parking 
lot 

NO 

Describe the route from the car park to the 
entrance and any critical issues 

To reach the hotel on foot it is necessary to 
walk along a stretch of Via Cennini. The latter 
presents difficulties in accessing the sidewalks, 
with steps of at least 6 cm even at the lowest 
points. Once you reach number 11, (in front of 
the driveway entrance with a difference in 
height of 6 cm with the road and a stretch of 
sidewalk about 35 cm long with a slope of 
15%), the pavement continues with large 
wrinkled tiles. For those arriving by car, the 
hotel has private parking. The flooring is 
wrinkled tiles and there are no places marked 
as reserved for customers with limited mobility. 
However, the parking lot is large and all 
spaces are close to the hotel entrance (2-15 
meters). It is advisable to pass through the 
driveway entrance even if you do not arrive by 
car, since the pedestrian entrance door has a 
15 cm step that cannot be exceeded with any 
precaution 

Distance from parking to entrance 2-15 meters 

Eventual notes 
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Entrance to the structure 

 

There is an accessible entrance YES main entrance 

How to access the structure    ☒  flat 

Type of entrance door The front door has a lever handle and opens 

inwards with moderate effort. It has a threshold 

of 3 cm. 

Useful width of door/entrance gate Above 90 cm 

There are indicators and tactile maps NO 

Eventual notes 
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Hall - Reception 

 

How to reach it from the entrance The reception can be reached immediately 
after the entrance door, but there is a 15 cm 
step (which can be overcome using the 
entrance shown in this document instead of 
the pedestrian door in Via Cennini). 

Reception desk height  106 cm 

Presence of multilingual staff YES 
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Type of information material    ☐  YES with maps/tactile signals  

   ☒  YES with brochure  

Initial assistance is provided for visitors with 
disabilities 

   ☐  YES with orientation tour of the 

structure 

   ☒  YES with room accompaniment 

   ☒  YES with porter service  

The following aids are provided for visitors 
with disabilities 

   ☐  manual wheelchair 

   ☐  Crutches 

   ☐  Comfortable shower chair  

The staff followed a training course on 

welcoming people with different disabilities 
NO 

Eventual notes 

 
 

h   
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Rooms/apartments 

Rooms/apartments adapted for guests with reduced mobility 

 

Number and type of rooms/apartments 
equipped/usable by people with reduced 
mobility 

n. 2 double rooms 

Room access    ☒  flat 

Type of entrance door The front door has no door knocker step and 
has a knob handle. Opens inwards with 
moderate effort 

Usable width of entrance door 86 cm 

Bed type and height  double bed 60 cm high 

Free spaces on the sides of the bed left    Above 90 cm  

right    62 cm  

frontal    67 cm  

Cabinet Type with doors with coat hanger placed at a 
height of 184 cm from the ground 

Free space under the desk 63 cm 

In-room options are available    ☒  safe 

   ☒  minibar 

   ☐  Water Kettle 

   ☐  Iron 

There is a terrace/balcony/garden (useful 
door width) 

no 

Eventual notes 

 

Environmental temperature control is provided 
with the control placed directly on the split, at a 
height of 54 cm (but it is located on the right 
side of the bed, where the maneuvering space 
is less). 
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Toilet facilities in the guest room for guests with reduced mobility 

 

Access to the premises  flat 

Usable width of the entrance door 90 cm 

Type of door with door that can be opened outwards 

Type of handle lever 

Toilet height  50 cm 

Toilet seat with open front tooth NO 
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Support handles Missing 

Flexible shower on the side of the toilet NO 

Free space on the sides of the toilet left    25 cm  

right    Above 90 cm  

frontal    Above 90 cm  

Electric doorbell/telephone on the side of 
the toilet 

NO 

Washbasin with space underneath for 
wheelchair approach 

Above 70 cm 

Height from the ground lower edge mirror 120 cm 

Eventual notes The towel rail of the washbasin is 77 cm high, of 
the shower at 156 cm. Hairdryer height 150 cm. 

  

 Shower accessible to guests with reduced 
mobility available 

YES flush with the floor 

Type of shower with sliding curtain 

Shower chair missing 

Support handle NO 

Presence of shower head or sliding rails  ups and downs with lowest point height 
147 cm 

Electric doorbell/telephone on the side of the 
shower 

NO 

Eventual notes  
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Bar/restaurant 

 

Type of venue Breakfast room 

Access to the premises    ☒  flat 

Useful width of door/entrance gate greater than 90 cm with a threshold of 3 
cm 

 Height of the buffet counter  76 cm 

Types of tables 4-shank 

Space under floor tables  62 cm 

Availability of high chairs for babies YES 

Multilingual menu  YES 

Menu with app NO 

Braille menu  NO 

Table service for people with disabilities NO 

Availability of foods for celiacs    ☐  bread, pasta, biscuits, ice cream   ☐    

☐    ☐  

   ☒  pre-packaged foods 
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There are coffee and milk dispensers YES with button placed 81 cm from the 
ground 

A customer with reduced mobility can 
always reserve the same table 

YES 

There are toilets that can be used by a 
guest with reduced mobility (see 
"accessible toilets in the internal paths and 
common services) 

YES 

There is an area reserved for lunch for 

younger guests 
NO 

A  fully equipped baby feeding service is 
available  

NO 
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The restaurant has an  outdoor veranda / 
dehors 

NO 

Eventual notes 

 

 

 

 

Internal routes and common services 

Internal routes 

 

Indicate whether the paths connecting with 
the common areas are flat or with ramps or 
steps, in addition to those already described 

Entrance (Hall)     flat  

Main restaurant     flat  

                       

From the visited room to the common areas 
there are maps and tactile signs for the 
blind 

NO 

 

Elevator  

 

C   
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 There is an elevator to reach the rooms on 
the upper floors. The latter are not equipped 
with bathrooms equipped with floor-level 
showers. 

The call button is placed at a height of 117 
cm. The cabin door is sliding, with a useful 
width of 80 cm. The cabin is 92 cm wide and 
132 cm deep. The highest button on the 
internal keypad is 140 cm from the ground. 
All keys are embossed and braille 

 

 

 

Medical practices/healthcare facilities 

 

Hospitals near the property Careggi Hospital, Largo Brambilla 3 
Florence, Tel +39 055 794111 S. Maria 
Nuova Hospital, Piazza S. Maria Nuova 1, 
Florence, Tel +39 055 69381 Piero Palagi 
Hospital, Via Michelangelo 41, Florence, 
Tel +39 055 6937249 San Giovanni di Dio 
Hospital, Via Torregalli 1, Florence, Tel 
+39 055 693211 Meyer Children's 
Hospital, Via Pieraccini 24, Florence, Tel 
+39 055 56621 

Any dialysis facilities San Giovanni di Dio Hospital, Via 
Torregalli 1, Florence Dr. Alberto Rosati 
Tel +39 055 6932238 - 
alberto.rosati@uslcentro.toscana.it S. 
Maria Nuova Hospital, Piazza S. Maria 
Nuova 1, Florence SOS Nephrology and 
Dialysis Dr. Raffaella Siervo Tel +39 055 
6938610 
nefrologiasmn@uslcentro.toscana.it 

Other healthcare facilities Usl Toscana Centro, Via Chiusi, Florence, 
Tel +39 055 6935406 Usl Toscan Centro 
Via D'Annunzio 29, Florence, Tel +39 055 
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6934901 Usl Toscan Centro, territorial 
garrison, Via Fanfani 17, Florence, Tel +39 
055 6939350 

 

TESTED BY: Handy Superabile Social Promotion Association in 2024 

 

Copyright – Copyright and Intellectual Property 

Everything that is reported in this page and on the Handy Superabile website, 
documentation, contents, texts, logo, artistic work are the property of Handy 
Superabile and are protected by copyright as well as  intellectual property rights  . 
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